Health Information
Exchange (HIE) is a
secure, private
network
The HIE follows the highest information
security standards available. Information is
always encrypted and sent over a private
network when shared between the HIE’s
network and health care providers
participating the network.
The HIE is compliant with all federal and
state privacy and security laws, including
HIPAA.
Information that identifies you will not be
sold in any way or shared with anyone
other than your authorized heath care
providers.

Your Choices
Upon receiving education about the HIE that,
you have the right of opt-out of having your
information shared between providers though
HIEs.
Opting out of a HIE will not adversely affect
your treatment by your healthcare provider,
and you cannot be discriminated against if
you decide to opt out.
If you change your mind about
participating in the HIE, you can opt back in
by completing a new form.

Health
Information
Exchange (HIE)

NCHIEA HealthConnex
More information to come

Adults (include emancipated minors) (aged
18 yo and older) are responsible for their
own opt-out or revoke opt-out.

Minors (aged 11 yo—17 yo). OCHD staff
will provide assistance to opt-out EACH
visit.
To learn more about NCHIEA HealthConnex
visit niea.nc.gov/patients

Coastal Connect HIE (CCHIE)
All clients are responsible for their own opt-out or
revoke opt-out.
You must complete the “Opt Out” form found at
CCHIE website: https://hie.coastalconnect.org

Onslow County Health
Department
(910) 347-2154

BENEFITS OF HIE

What is Health
Information
Exchange
(HIE)?

Better coordination between health care
providers;
A full “picture” of a person’s health,
including visits, hospitalizations and
medications (more complete health record);
Improved, more accurate and timely
medication reconciliation that reduces
errors and avoids unnecessary tests;
Reduced health care;
Access to test results, reducing errors and
gaps in treatment;
Faster identification and reporting of public
health threats.

A Health Information Exchange (HIE) is a
secure, electronic network that gives
authorized health care providers the ability to
access and share health-related information
across a statewide information highway.
Without using a HIE, health care providers have
only the information they entered in your
medical record. However, with an HIE, they see
a more complete record across multiple
participating health care providers, enabling
hem to provide you, the patient, with the best
care possible.
Only require health care providers licensed in
the State of NC to connect. Providers in other
States can connect voluntarily.
N.C. is an automatic opt-in State; however
clients can opt-out.

Included in your HIE record:
Medicines (prescriptions), allergies, lab and
test results, image reports, conditions,
diagnosis and vaccinations history.
Demographic information
Not included in your HIE record:
Psychotherapy notes or substance abuse
records (unless authorized by you, or if
needed to treat a medical emergency)
HIE in N.C. Facilitating
data exchange to improve care

